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Who am I?



Head of Research at



Adviser at



Instructor at



Eh… what do you mean “at James?”





What do we do?





Who do we serve?





...



Technology vs Product

With 3 examples





Example 1
Adoption of machine learning









Example 2
Bayesian Optimization









Example 3
Local Interpretable Model-Agnostic Explanations 









Why does this matter?



Lesson 1 
Clients don’t buy technology. 

They buy solutions.



Lesson 2
Communication. 

It is not their job to learn our field.



Lesson 3
Tech companies transfer technology into industry, 

with a product



Thank you!
Questions?
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